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A B O U T  G E N W O R T H

Genworth Financial, Inc. (NYSE: GNW) is a publicly 
traded, Fortune 500® global financial security 
company. Employing approximately 6,000 people, 
we serve the needs of more than 15 million 
customers with a presence in more than  
25 countries.

With a heritage tracing back to 1871, Genworth 
has built an extensive family of financially strong, 
well-respected insurance companies and distribution 
partnerships around the world. 

H O W  W E  H E L P  P E O P L E

We’re committed to helping people achieve and 
protect the dream of homeownership through 
the use of mortgage insurance with responsible 
lending practices; create life security by providing 
life insurance and payment protection coverage; 
build savings and wealth through our wealth 
management offerings together with financial 
advisory services; and establish retirement 
security through long-term care insurance and 
retirement income products. We provide financial 
solutions that help people at key stages of their 
lives. 

In the first nine months of 2009, we paid more than 
$750 million in insurance benefits to bring protection 
and peace of mind to our U.S. life insurance 
policyholders. Through our Homeownership 
Assistance Program, we facilitated closing nearly 
4,000 workouts and pre-sales, helping borrowers 
stay in their homes or avoid foreclosure. We helped 
more than 100,000 households maintain regular 
repayments on financial commitments through 
claim payments with lifestyle protection insurance. 
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Brief Facts
Third Quarter 2009 

Net operating income (loss), in millions, excluding corporate and other of 
$(105) million for the nine months ended September 30, 2009. Net operating 
income excludes $(604) million of net investment gains (losses), net of taxes 
and other adjustments, for the nine months ended September 30, 2009. 
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our    pr  i or  i t i e s

To manage ongoing market and economic challenges 
and position Genworth for future success, we are 
concentrating on four key priorities:

1.	 Executing our refined specialist strategy, focusing 
our business on the best opportunities for growth 
given today’s realities;

2.	 Rigorously managing our capital and liquidity to 
support our businesses;

3.	 Actively managing risks, which is even more 
important in the rapidly changing environment; and 

4.	 Consistently supporting our customers as they 
navigate this economic period.

our    B u s i ne  s s e s

Genworth operates through three business 
segments: Retirement and Protection, International 
and U.S. Mortgage Insurance. 

Our products and services are offered through 
financial intermediaries, advisors, independent 
distributors and sales specialists. 

our    per   f orman     c e

Genworth Financial, Inc. (NYSE: GNW) reported a net 
loss of $(474) million, or $(1.08) per diluted share, and 
net operating income1 of $104 million, or $0.23 per 
diluted share, for the nine months ended September 
30, 2009. For the nine months ended September 30, 
2009, the net loss available to Genworth’s common 
stockholders was $(500) million, or $(1.14) per diluted 
share. For the nine months ended September 30, 
2008, the net loss was $(251) million, or $(0.58) per 
diluted share, and net operating income was $676 
million, or $1.56 per diluted share. 

1 	All references to net operating income should be read as net operating income available to Genworth’s common stockholders, which excludes net operating 
income attributable to noncontrolling interests of $25 million for the nine months ended September 30, 2009. 


