
 

 

 

 
 

CARITAS Receives Largest In-kind Donation in its History from Genworth  
 

Hotel Acquisition Inventory Goes To Benefit Richmond Community 

 

Richmond, VA (February 14, 2012) – A recent real estate transaction has resulted in Genworth making 

the largest in–kind donation in company history to the CARITAS Furniture Bank.  

 

CARITAS Furniture Bank clients will see an increase in the amount and types of essential household 

items available to help bring them a step closer to gaining self-sufficiency and rebuilding their lives. The 

increase in inventory comes as a result of normal commercial real estate activities of Genworth’s 

insurance businesses and the opportunistic acquisition of the hotel adjacent to its headquarters. The 

former Ramada Plaza Richmond West property was in the process of foreclosure under its previous 

owners. 

 

Genworth did more than just purchase the property. It also purchased the hotel’s contents, including 

furniture and equipment from its 372 rooms, conference rooms and banquet center, kitchens and 

offices. The inclusion of the inventory in the purchase was an extremely important part of the 

negotiations.  

 

“Genworth has a deep commitment to giving back to the community,” says Michael Laming, Genworth 

senior vice president of Human Resources, “and we recognized the opportunity purchasing the building 

in addition to its content could have for us and the community.”  

 

With the wide array of inventory in its possession, Genworth made the decision to partner with 

CARITAS to organize and distribute the items back into the community. CARITAS is a leading nonprofit 

organization serving the homeless, and its furniture bank is the only one in the Commonwealth of 

Virginia. CARITAS is recognized throughout the Richmond region for its network of partners, 

collaborative leadership and successful track record of offering people in crisis a pathway to recovery to 

break the cycle of homelessness and restore stable, productive lives.  “This is the single largest 

donation we’ve received from anyone ever, and we are extremely grateful to Genworth Financial and 

their associates” says Karen O’Brien, director of CARITAS Furniture Bank. “This large donation will 
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significantly impact the clients we serve, and offer transitional employment for those coming through 

our Works program. It will transform lives.” says O’Brien. 

 

Not only is this the largest donation of items ever received by CARITAS, it’s the largest in–kind 

donation of goods Genworth has ever given. With the help of Hilldrup Moving and Storage, Genworth 

and CARITAS have moved more than 40 tractor trailer loads of inventory, adding up to more than 

55,000  items, 300 tons and an estimated value of $1.5 million. The former hotel’s contents will serve 

individuals coming through CARITAS for six to eight months and is expected to positively impact more 

than 450 households and more than 1,000 at-risk individuals in the Metro Richmond area along with 

numerous other agencies working in the non-profit sector.   

 

The hotel acquisition has allowed for other special donations. Johnson Elementary School, Genworth’s 

partner school in Henrico County, will be receiving a baby grand piano. The school was without one, 

and the donation will have a huge impact for the music department. 

 

Genworth is making the nearly-empty hotel available to the Henrico Fire Training Academy for training 

over the next few weeks. Henrico has also opened the training to Hanover, Chesterfield and the City of 

Richmond. Henrico’s special weapons and tactical unit (S.W.A.T.) is also scheduled to spend several 

days training in the hotel.  

 

The hotel is scheduled for demolition in the spring.   

 

About CARITAS  

CARITAS is a Richmond-area collaborative network of persons living out a fundamental desire to do 
good for one another. Congregations, volunteers, businesses, funders, service providers, and agency 
staff all work together to nurture persons who are in critical need of help. The CARITAS Furniture 
Bank collects, sorts, stores and distributes essential household furnishings to individuals and families 
that have experienced a housing crisis in the Metro Richmond community.  Equipped with basic 
household needs, these individuals and families are better positioned to focus their time and energy 
on overcoming the challenges that will arise on the road to living independence and long-term 
stability.  

About Genworth Financial  

Genworth Financial, Inc. (NYSE: GNW) is a leading Fortune 500 insurance holding company dedicated 
to helping people secure their financial lives, families and futures. Genworth has leadership positions in 
offerings that assist consumers in protecting themselves, investing for the future and planning for 
retirement -- including life insurance, long term care insurance, financial protection coverages, and 
independent advisor-based wealth management -- and mortgage insurance that helps consumers 
achieve home ownership while assisting lenders in managing their risk and capital. Genworth has 



 

approximately 6,400 employees and operates through three divisions: Insurance and Wealth 
Management, which includes U.S. Life Insurance, Wealth Management, and International Protection 
segments; Mortgage Insurance, which includes U.S. and International Mortgage Insurance segments; 
and the Corporate and Runoff division. Its products and services are offered through financial 
intermediaries, advisors, independent distributors and sales specialists. Genworth Financial, Inc., which 
traces its roots back to 1871, became a public company in 2004 and is headquartered in Richmond, 
Virginia.  
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Contact Information: 
 
Media:  Danielle Steel, Genworth Financial  

804 564.8107 
  danielle.steel@genworth.com 
 
  Karen O’Brien, CARITAS Furniture Bank 
  804 343.5008 x 402 
  kobrien@caritasva.org  
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