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INTRODUCTION: 
 
During your assignment at Genworth Financial, including any of its affiliates (“Genworth” 
or the “Company”), you are required to conduct yourself with the highest degree of 
integrity.  This document summarizes Genworth’s ethical principles and provides an 
overview of the policies in its Code of Ethics. 
 
If you have questions or concerns about any of the policies, contact your primary 
Genworth contact or a Genworth Corporate Ombudsperson (Ombudsperson Contact 
Information is provided on page 15). 
 
Please review this document thoroughly.  You will be asked to sign a Genworth 
Service Providers Acknowledgment form that includes an agreement to comply 
with the policies described in this document. 
 
This document provides an overview of policies applicable to all Genworth 
service providers.  It is not intended to create any right to employment with 
Genworth, nor is it intended to create any other rights (e.g. contractual, 
third-party beneficiary, etc.) on behalf of any party other than Genworth. 
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A SOLID FOUNDATION FOR BUSINESS SUCCESS: 
 
Integrity is a core Genworth business value.  Genworth’s ability to achieve and maintain 
competitive excellence is directly related to its commitment to ethical conduct.   
 
 
GENWORTH’S CODE OF ETHICS: 
 
Genworth’s Code of Ethics sets forth the broad principles that support the Company’s 
commitment to the highest ethical standards of behavior: 
 

• Sustain a culture where ethical conduct is recognized, valued and exemplified. 

• Obey applicable laws and regulations. 

• Be honest, fair and trustworthy in all Genworth activities and relationships. 

• Foster an environment in which fair employment practices extend to every 
member of the diverse Genworth community. 

• Avoid conflicts of interest. 

• Strive for a safe workplace and to protect the environment. 
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INTEGRITY:  THE 12 INTEGRITY FIRST POLICIES 
 
OBEY APPLICABLE LAWS AND REGULATIONS. 6 
 

• International Financial Transaction Controls 6 
• Money Laundering Prevention 6 
• Privacy 7 
• Complying with the Competition Laws 7 
• Insider Trading or Dealing & Stock Tipping 8 

 
BE HONEST, FAIR AND TRUSTWORTHY IN ALL GENWORTH  
ACTIVITIES AND RELATIONSHIPS. 10 
 

• Improper Payments 10 
• Supplier Relationships 10 
• Working with Governments 11 
• Controllership 11 
• Intellectual Property 12 

 
FOSTER AN ENVIRONMENT IN WHICH FAIR EMPLOYMENT PRACTICES EXTEND TO EVERY 
MEMBER OF THE DIVERSE GENWORTH COMMUNITY. 13 
 

• Fair Employment Practices 13 
 
 AVOID CONFLICTS ON INTEREST.  14 
 

• Conflicts of Interest 14 
  
 
HOW TO HANDLE AN INTEGRITY CONCERN 15 
 
GENWORTH OMBUDS CONTACT INFORMATION 15 
  
 
ACKNOWLEDGMENT FOR GENWORTH SERVICE PROVIDERS – GENERAL INFORMATION        16 
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OBEY THE APPLICABLE LAWS AND REGULATIONS  

 
 
INTERNATIONAL FINANCIAL TRANSACTION CONTROLS 
 
Overview: 
 
While on assignment at Genworth, service providers should be aware that the laws and 
regulations governing international financial transactions and international trade are 
extremely complex.  Genworth is required to understand and follow all of these laws and 
regulations. 
 
Summary of Requirements: 
    

• If your assignment at Genworth involves international transactions, become 
familiar with and adhere to the laws that govern these transactions and the 
procedures established by the Genworth business where you perform services. 

 
• Do not participate in any transactions prohibited by U.S. law, or applicable local 

laws. 
 
• Do not engage in restrictive trade practices or boycotts prohibited or penalized by 

U.S. law, or applicable local laws. 
 
Who Should Pay Special Attention to this Policy? 
 
Individuals who are involved in international transactions 

 
 

MONEY LAUNDERING PREVENTION 
 
Overview: 
 
Genworth is committed to complying fully with all applicable anti-money laundering laws 
throughout the world.  Money laundering is the process by which criminals conceal the 
existence, nature or origin of funds or other assets derived from illegal activities and 
disguise these funds to make them appear legitimate. 
 
Summary of Requirements: 
 

• Comply with all applicable anti-money laundering laws and regulations. 
 
• Become familiar with the procedures and processes established by the Genworth 

business where you perform services (specifically, restrictions on the forms of 
payment that the business will accept). 

 
• Promptly report any concerns about a possible violation of this policy. 
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Who Should Pay Special Attention to this Policy? 
 

- All individuals 
 
 
PRIVACY 
 
Overview: 
 
Genworth is committed to protecting personal information that we collect from or 
maintain about our consumers. 
 
Summary of Requirements: 
 

• Comply with all applicable consumer and other privacy and data protection laws, 
regulations, and treatises. 

 
• Become familiar with the implementing procedures for privacy and data 

protection established by the Genworth businesses where you perform services. 
 

• If you gain access to individual consumer information during your assignment at 
Genworth, use that information only for authorized business purposes.   

 
• Ensure that you keep any records of individual consumer information you access 

during your assignment at Genworth secure (including computer-based 
information). 

 
Who Should Pay Special Attention to this Policy? 
 

- All individuals 
 
 
COMPLYING WITH THE COMPETITION LAWS 
 
Overview: 
 
Competition laws (referred to in the United States as the “antitrust laws”) govern the day-
to-day conduct of Genworth’s businesses in setting prices and other aspects of 
purchasing, selling, and marketing goods and services.  Genworth is dedicated to 
compliance with the competition laws in all of its activities.   
  
Summary of Requirements: 
 

• Never discuss prices, costs, profit margins or other competitive topics with a 
representative of a Genworth competitor. 

 
• Never propose or enter into any agreements with a Genworth competitor 

regarding any aspect of the competition between Genworth and the competitor 
for sales to third parties.   
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• Avoid contacts with competitors that create the appearance of improper 

agreements or understandings, whether the contact is in person, in writing, by 
telephone, through e-mail or other means of electronic communication.   

 
• Never propose or enter into any agreements or understandings with Genworth 

customers that restrict prices or terms for resale of Genworth products. 
 
Who Should Pay Special Attention to this Policy? 
 

- All individuals 
 
- If your assignment at Genworth involves contacts with competitors, setting prices 

or other terms or conditions of sale, marketing, purchasing, participating in trade 
associations or standards-setting groups, working on acquisitions, divestitures or 
joint ventures, you should have a detailed understanding of this policy and the 
procedures relating to antitrust and competitive contracts established by the 
Genworth business where you perform services.   

 
 
INSIDER TRADING OR DEALING & STOCK TIPPING 
 
Overview: 
 
Genworth is committed to the principles of fair and open markets for publicly traded 
securities throughout the world – markets where everyone has an equal chance to 
succeed.  The Company requires full compliance with laws prohibiting insider trading or 
dealing and stock tipping.  
 
Insider trading or dealing means personally buying or selling stock or other securities of 
any company while in possession of inside information about the company.  Stock 
tipping means disclosing insider information about a company – for example, to a 
relative, colleague or friend – to enable the person to buy or sell stock or other securities 
of the company on the basis of such information.   
 
Summary of Requirements: 
 

• Never buy, sell, or suggest that someone else buy or sell any company’s stock or 
other securities while you are aware of inside information about that company’s 
business. 

 
• “Inside information” is any non-public information that a reasonable investor is 

likely to consider important in making an investment decision. Trading tips also 
may be inside information if there is any indication that the information may 
originally have come from someone with inside information.    

 
• Assume that information is inside information if it is non-public and it would affect, 

in any way, your own consideration of whether to buy or sell the security in 
question. 
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Who Should Pay Special Attention to this Policy? 
 

- All individuals 
 
- If your assignment at Genworth involves early access to market-sensitive 

information (contract awards or acquisitions, for example), you should have a 
detailed understanding of this policy.  
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BE HONEST, FAIR AND TRUSTWORTHY IN ALL GENWORTH ACTIVITIES AND 

RELATIONSHIPS 
 
 
IMPROPER PAYMENTS 
 
Overview: 
 
While on assignment at Genworth, service providers should not offer anything of value to 
obtain any improper advantage in selling good and services, conducting financial 
transitions, or representing the Company’s interests to governmental authorities. 
 
Summary of Requirements: 
 

• Never give or offer anything of value (such as money, goods or a service) to a 
customer or government official to obtain an improper advantage. 

 
• Offer no more than ordinary and reasonable entertainment or business 

courtesies. 
 

• Do not contribute Company funds to political parties or candidates. 
 

• Use good judgment to avoid even the appearance of an improper payment. 
 
Who Should Pay Special Attention to this Policy? 
 

- Individuals who represent the Company before customers or the government 
 
- Individuals who work with sales reps or agents, or who represent Genworth in 

any way 
 
 
SUPPLIER RELATIONSHIPS 
 
Overview: 
 
Genworth will establish and maintain relationships with suppliers by adhering to lawful, 
efficient and fair practices.  Likewise, the Company expects its suppliers to adhere to 
applicable legal requirements in their business relationships with Genworth, and with the 
supplier’s employees and local community.   
  
Summary of Requirements: 
 

• Be lawful, fair and efficient in all supplier relationships. 
 
• Support Genworth’s efforts to ensure that it consistently meets or exceeds 

customer expectations of quality, cost and delivery. 
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Who Should Pay Special Attention to this Policy? 
 

- All individuals 
 
 
WORKING WITH GOVERNMENTS  
 
Overview: 
 
Genworth interacts with many government agencies, ministries, officials and public 
international agencies.  The Company also conducts business with many local, state, 
provincial and national governments (including government-owned enterprises). 
 
In conducting business with all government entities, Genworth is committed to following 
the highest ethical standards and complying with applicable laws and regulations.   
 
Summary of Requirements: 
 

• Adhere to the highest standards of honesty and integrity in all contacts with 
government representatives and abide by all applicable laws and regulations. 

 
• Assure that all communications, including reports, certifications, representations, 

statements, proposals and claims made to government agencies are truthful, 
complete and accurate, and that there are effective business processes for 
assuring the accuracy and completeness of the information contained in such 
submissions.    

 
• Whenever the government is the customer, follow the detailed laws and 

procedures that regulate every stage of the work. 
 

• Avoid even the appearance of improper conduct in dealing with government 
representatives. 

 
Who Should Pay Special Attention to this Policy? 
 

- Any individual who comes into contact with government officials or works on 
Genworth government contracts. 

 
- Any individual who works in a government-regulated industry or business. 

 
 

CONTROLLERSHIP 
 
Overview: 
 
Genworth has an unwavering commitment to controllership, which is comprised of four 
elements – (1) compliance with applicable laws; (2) establishing rigorous business 
processes; (3) requiring integrity in communications, and (4) preservation of 
required documents and records. 
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Summary of Requirements: 
   

• During your Genworth assignment, strictly adhere to Genworth’s General 
Accounting Procedures, as well as all generally accepted accounting principles, 
standards, laws, and regulations affecting accounting and financial reporting.   

 
• Maintain complete and accurate time records and other records and accounts 

that reflect transactions and the disposition of assets.  (Report your time records 
in an accurate, timely and complete manner). 

 
• Protect Company assets and maintain the confidentiality of Company 

information.  Do not release Genworth records outside the Company, unless 
specifically authorized by Genworth management. 

 
• Allow Genworth auditors access to records you maintain while on your Genworth 

assignment. 
 
Who Should Pay Special Attention to this Policy? 
 

- All individuals 
 
 
INTELLECTUAL PROPERTY 
 
Overview: 
 
Genworth intends to establish, protect, maintain and defend its rights in all commercially 
significant intellectual property and to use those rights in responsible ways.  All 
individuals must take steps to safeguard these assets. 
 
Summary of Requirements: 
 

• Intellectual property includes patents, trade secrets, know-how, trademarks, 
copyrights, and other undisclosed confidential information.   

 
• Identify and protect Genworth’s rights in all commercially significant intellectual 

property. 
 

• Respect valid patents, copyrighted material and other protected intellectual 
property of others.   

 
• Understand your responsibilities to Genworth regarding new inventions and ideas 

that you may develop while on a Genworth assignment. 
 

• Ask for clarification if you are unsure of what is considered intellectual property. 
 
Who Should Pay Special Attention to this Policy? 
 

- All individuals 
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FOSTER AN ENVIRONMENT IN WHICH FAIR EMPLOYMENT PRACTICES EXTEND 

TO EVERY MEMBER OF THE DIVERSE GENWORTH COMMUNITY 
 
 
FAIR EMPLOYMENT PRACTICES 
 
Overview: 
 
Genworth is committed to observing all applicable labor and employment laws in every 
location where the Company has facilities.   
 
Summary of Requirements: 
 

• Extend equal treatment to all individuals without regard to race, color, national 
origin, religion, gender, age, disability, veteran status or other characteristic 
protected by state or federal law. 

 
• Provide a work environment free of harassment of any kind, based on diverse 

human characteristics and cultural backgrounds, including sexual harassment, 
which is prohibited under this policy. 

 
• Any individual who feels that he or she has been victim of unlawful harassment 

while on a Genworth assignment should raise the concern through your 
employer’s channels for reporting complaints of this nature.  Any individual may 
also report a concern to your primary Genworth contact or a Genworth 
Ombudsperson.   

 
Who Should Pay Special Attention to this Policy? 
 

- All individuals 
 

Page 13 of 17 
November 2006 



 
AVOID CONFLICTS OF INTEREST 

 
 
CONFLICTS OF INTEREST 
 
Overview: 
 
Genworth recognizes and respects that individuals may take part in legitimate financial, 
business and other activities while on assignment at Genworth.  However, these 
activities should be free of conflicts with the responsibilities associated with their 
Genworth assignment.  
 
Summary of Requirements: 
 

• Avoid activities or relationships that could conflict or appear to conflict with the 
responsibilities associated with your Genworth assignment. 

 
• Do not use Genworth resources for personal gain. 

 
• Do not discredit Genworth’s name or reputation. 

 
• If you are an officer or director with a non-Genworth business and you could 

influence Genworth’s dealings with that business, you must bring this fact to 
Genworth’s attention. 

 
• Disclose any potential conflict of interest with your Genworth assignment in 

writing to your employer, primary Genworth contact, or a Genworth 
Ombudsperson.    

 
Who Should Pay Special Attention to this Policy? 
 

- All individuals 
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HOW TO HANDLE AN INTEGRITY CONCERN: 
 
If you suspect that there has been a violation of law or of Genworth policy, report it 
promptly. 
 

• Provide as much information as possible about the concern.  (who, what, when, 
where). 

 
• Raise the concern with your primary Genworth contact or a Genworth 

Ombudsperson.  (If the concern involves an allegation of unlawful harassment 
during your Genworth assignment, you should raise the concern through your 
employer’s channels for reporting complaints of this nature). 

 
• Note: 

 
- You may report anonymously.  Don’t permit a concern to go unreported.   

 
- Genworth policy forbids retaliation against any person for reporting or supplying 

information about an integrity or compliance concern. 
 
GENWORTH OMBUDS CONTACT INFORMATION: 
 
 Telephone Numbers 
 

888-251-4332   USA / other than Mortgage Insurance 
 
800-274-2728   USA / Mortgage Insurance 
 
44 (0) 20-8380-3359  UK / Europe 
 
905-287-5510   Canada 
 
300-369-126   Australia 
 
0800-443-106   New Zealand 
 
52-477-710-4771  Mexico 
 
Electronic Mail 
 
OmbudsOffice.Genworth@genworth.com (Individuals who wish to remain 
anonymous should contact the Genworth ombudsperson using one of the 
telephone numbers identified above.) 
 
Regular Mail 
 
Ombudsperson, 6620 West Broad Street, Richmond, VA  23230  USA 
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ACKNOWLEDGMENT FOR GENWORTH SERVICE PROVIDERS 

GENERAL INFORMATION 
 
THE ACKNOWLEDGMENT: 
 
Your signature on the attached Genworth Service Providers Acknowledgment affirms 
that you: 
 

- have received and reviewed the “Integrity First – Your Responsibilities 
During a Genworth Assignment” document that describes Genworth 
policies; 

 
- understand that compliance is every individual’s responsibility; 

 
- agree not to misuse Genworth proprietary or confidential information;  

 
- agree to report integrity concerns to your primary Genworth contact or a 

Genworth Ombudsperson, or, for allegations of unlawful harassment, 
through your employer’s channels for reporting complaints of this nature; 
and  

 
- agree to contact a Genworth Ombudsperson to ask questions if you 

would like additional information regarding the policies. 
 
 
Please return the Genworth Service Providers Acknowledgment form to your employer. 
If you have contracted directly with Genworth, please return the Genworth Service 
Providers Acknowledgment form to your primary Genworth contact. 
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GENWORTH SERVICE PROVIDERS ACKNOWLEDGMENT 

I hereby acknowledge that I have received the document entitled: “Integrity First – Your 
Responsibilities During a Genworth Assignment.”  
 
I understand that I am required to comply with the policies described in this document 
while on an assignment at or on behalf of Genworth Financial including any affiliate 
thereof (hereafter “Genworth”). 
 
Also, in consideration of my Genworth assignment, I agree not to use, publish or 
otherwise disclose to anyone (except as my Genworth assignment may require), either 
during or after my Genworth assignment, any confidential or proprietary information or 
data of Genworth, or any information or data of others that Genworth is obligated to 
maintain in confidence.  I understand that any information, ideas, or inventions made or 
conceived by me during and within the scope of my Genworth assignment are the 
property of Genworth, unless such rights are articulated in a separate agreement 
between Genworth and either me or my employer.* 
 
At the end of my assignment, I agree to deliver promptly to Genworth all items that 
belong to Genworth, including, without limitation, all written and other materials of a 
confidential or a proprietary nature relating to the business of Genworth. 
 
I understand that if I am unsure about what information is considered proprietary or 
confidential, or if I am unsure of my obligations under this agreement, I will ask my 
primary Genworth contact or a Genworth Ombudsperson for clarification. 
 
I agree to report any integrity concerns to my primary Genworth contact or a Genworth 
Ombudsperson, or, for allegations of unlawful harassment, through my employer’s 
channels for reporting complaints of this nature.   
 
I confirm that I have no agreements with or obligations to others in conflict with the 
above. 
 
 
________________________________  ____________________________ 
Signature      Date 
 
 
________________________________  ____________________________ 
Printed Name      Genworth Assignment Location 
        (City and State) 
 
________________________________  _______________________ 
Witness       Date 
 
* If you have an individual contract / consulting agreement with the Company, you may 
have further obligations.  Please refer to your individual agreement for specific details.  
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